
Integrate.
Collaborate.
Transform.



About us

Telecraft E Solutions Pvt. Ltd. 
was established in 2002 by 
leading technology 
professionals from the field 
of ICT and Networking.

We are trusted by more than 200 enterprise customers across 
industries in India. Over the past two decades we have built up 
considerable expertise in Unified Communication, Networking, 
Collaboration, Audio Video integration and Security 
technologies.

With leading technology partners we deliver innovative solutions 
to our customers. An ISO 9000 certified organisation, we are 
committed to drive continual improvement and deliver quality 
services.



We aim to become India’s most 
trusted technology partner 

who providing
high-end,
best of breed
product engineering
lifecycle solutions. 

fosters honesty,
fairness and integrity,
and a single-minded
focus on the success

of our customers.

To be viewed our mission is to be the preferred partner of choice 
by clients, business partners, associates and  shareholders. To 

achieve our objective in an environment that



At the center of our vision has
to be the Customer, his changing

expectations and experience.

Abhishek Bhatia
Director

Telecraft E Solutions Pvt. Ltd.
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- 24X7 Failsafe NOC with High speed, very reliable fiber-optic 
broadband and leased circuit internet connectivity

- Commscope Systimax 10G enabled Structured cabling infrastructure

- Enterprise Active Networks are powered by Cisco Meraki cloud 
managed Security Appliance, Switching, 6th Gen WIFI, Edge storage 
cameras and IOT sensors to monitor air quality, humidity and 
temperature

- State of art Cisco CuCM IP telephony with Video phones and mobile 
applications

- High End Data centre with cooling, APC Server racks and Power back 
up systems

- Live showcase of Cisco collaboration devices including Room Bar, 
Bar Pro, Room EQ, Board Pro 55 and 75, Kit Pro

- Multi platform meeting solutions to support Googlemeet, Zoom, 
Webex, MS teams with Calendar integration, OBTP (One button joing 
experience) and USB-C based BYOD support

- Cisco Premier Integrator with Advanced specialisation in Enterprise 
Networking and Collaboration

- AV Infocomm Members with Creston and AMX Certified 
programmers 

- Extreme Networks Preferred Partner

- HPE Aruba Certified Partner

- Juniper Certified Select Partner 

- Commscope Ruckus certified Partner

- Poly collaboration devices Certified Partner

- Zoom Meetings Reseller

- Structured Cabling D&E and I&M Partner (Commscope, R&M, Panduit 
and Molex)

- Data Centre set up specialist with certifications from Eaton, Schneider 
and Siemens

- Worldwide presence-Aura Alliance International Partner

For more details : https://www.telecraft.in/awards-and-certificates.html



Custom-made, 
cost-effective solutions 
powered by unified 
communications, 
collaboration and 
networking services. 
Seamlessly integrating 
people and work 
according to business 
processes, headcount 
and scale. 

With our long-standing 
partnership with some of the 
most renowned names in the 
Unified Communications, 
Collaboration and 
Networking business, we 
have garnered a 
comprehensive portfolio of 
best-in-class products and 
services capable of catering 
to all requirements.

Our seasoned field 
experts, with decades 
of experience, are 
more than qualified to 
configure and install 
the designed solutions. 
We also provide 
testing and training 
services to ensure that 
you receive the best 
experience possible

Agility and 
responsiveness define our 
maintenance standards. 
Our invaluable 
associations, complete 
life-cycle management, 
and in-house expertise 
ensure that your IT and 
AV infrastructure runs 
smoothly with minimum 
downtime. 

Telecraft provides
end-to-end enterprise solutions
for the best experience

Design

Install Maintain

Supply



- Vendor selection

- Detailed solution specification

- Trial definition

- Deployment plan

- Steer and Take Initiative

- Coordinate and Control

- Report

ICT & AV Design
Consultancy

Our Offerings

Telecraft has a specialist team of consultants, skilled and qualified in 
various technologies and methodologies. Experienced in the 
construction process, we are able to deliver the best combination of 
technologies alongside building construction.

- Consultation and Assessment

- Design and Architecture

- Implementation and Deployment

NETWORK ASSESSMENT AND
IMPLEMENTATION

- Architecture and Technology selection

- Dimensioning and Capacity Planning

- Cost Analysis and Optimisation

- Migration plan

SOLUTION DESIGN SOLUTION ENGINEERING PROGRAM AND PROJECT
MANAGEMENT

01



- Architecture Design

- Strategy Consulting

- Solution Optimization

- Implementation Planning

- Database Management

- Network Planning and 
Designing

- Application Analysis and 
Maintenance

- Installation Support

- Remote IT Support

- Technology Consulting

- Solution Architecture 
and Management

- Implementation and 
Training Support

- Service Level 
Management

- Product Upgrading and 
Enhancements

- Troubleshooting Support

- Installation Support

- Software Usage and Problems

- Application Queries

- Remote IT Support

IT Integration &
Networking

Our Offerings

Telecraft undertakes comprehensive analysis of an enterprise's processes and 
information. It involves a procedure to encompass all IT facets and course of action into 
a single practice. Enterprise Architecture solutions help to analyze, plan and execute 
changes with better approach.

Attain enhanced compliance and
more predictable project results

OUR SERVICES INCLUDE INFRASTRUCTURE SERVICES SYSTEM INTEGRATION TECHNICAL SUPPORT

Align various platforms and technologies

Create the roadmap for developing IT
architectural methodologies and
achieving business goals
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With industry leading solutions for hybrid 
work and customer experience, Webex 
fuels businesses of all sizes.
- Meet Anyone, Anywhere from any 

Device (Tablet / Laptop / Endpoint)
- One-click meeting access with up to 

1000 participants as video or audio 
call 

- All-in-one integrated voice, video and 
content sharing, recording (1GB), 
annotating, white board and chat

Cisco is also unique in that it can offer 
meeting platform agnostic solutions 
(Cisco, Zoom, Gmeet, MS Teams 
etc.) 
- Cisco OS 
- Native MTR 
- CVI (Cloud Video Interop for MS 

Teams)
- Zoom CRC
- All devices are USB-C BYOD Ready

Cisco Video
Our Offerings

Video-based interaction has penetrated deeper into an 
organization’s day-to-day processes. Cisco networked video 
is successfully providing an engaging experience to 
thousands of business users and millions of consumers. It is 
transforming the way communication takes place and 
enables them to do more and better.

VIDEO END POINTS CISCO WEBEX MEETING PLATFORMS SUPPORTED

Cisco offers a complete portfolio under a 
single OEM addressing your VC needs 
irrespective of size and type. 
- Individual use 
- Collaboration spaces
- Huddle spaces 
- Large meeting rooms
- Auditoriums
- Townhalls
- Training Rooms02 03



Cisco Unified Communications 
Manager (Unified CM) provides 
reliable, secure, scalable, and 
manageable call control and 
session management.

Webex Calling is a proven cloud 
calling solution that delivers 
enterprise-grade calling, enabling 
you to replace your on-premises PBX 
network with a globally trusted cloud 
calling solution. Webex Calling easily 
extends to a complete collaboration 
experience that includes 
market-leading calling, meetings, 
messaging, contact center, and 
integrated devices for all situations.

Webex Calling supports a wide 
range of 
- Cisco IP Phones
- Cisco Headsets
- 3rd party devices.
Whether in the main office or 
branch, public area, conference 
room, or your home office, all of 
your phones are connected 
together under one management.

Cisco Unified (CM) supports industry 
standards, a wide range of 
gateways, and a broad ecosystem
of third-party integrations and 
solutions plus partners. This results in 
a rich collaboration with
anyone, anywhere and embedded 
collaboration in your line-of-business 
applications.

Unified
Communications

Our Offerings

Bring people together anytime, anywhere, and on any device with Cisco's 
integrated collaboration infrastructure for voice and video calling, messaging, and 
mobility. Cisco Unified Communications Manager (Unified CM) provides reliable, 
secure, scalable, and manageable call control and session management.

CUCM WEBEX CALLING CISCO IP DEVICES OPEN AND INTEROPERABLE
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Cisco Meraki Cloud
Managed Networks

Our Offerings

Centrally managed from an intuitive interface, the Cisco Meraki portfolio is 
feature-rich, easy-to-use dashboard that enables customers to reduce operating costs 
while achieving their organizational objectives.

INSIGHTWIRELESS LAN

Industry-leading indoor 
and outdoor wireless 
access with built-in 
location analytics.

End-to-end visibility into 
end-user’s experience 
on the network.

SECURITY/SD-WAN

Unified Threat Management 
(UTM) devices with Software 
Defined Area Networking
(SD-WAN) capability 
included at no extra cost.

SECURITY CAMERAS

Indoor and outdoor security 
cameras eliminating 
traditional external storage
such as NVRs.

SWITCHING

Branch and campus 
access and aggregation
switches with remote packet 
capture and cable testing.

MOBILITY MANAGEMENT

Complete Enterprise 
Mobility Management 
solution including 
device, application, 
content and identity 
management.

Cellular Gateways

Cellular gateways transpose 
a cellular signal into wired 
WAN Ethernet connectivity, 
enabling high-speed, 
always-on cellular network 
connectivity.

IOT Sensors

Manage indoor air quality, 
monitor temperature, 
humidity and restricted 
spaces. 

SECURITY CAMERAS SWITCHING
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Audio Video
Integration

Our Offerings

Audio-Video Integration solutions can be defined as an integration of a wide range 
of equipment including audio-visual, lighting, ICT infrastructure, which are 
tailor-made for our clients to meet their specific requirements in communicating 
effectively with others as well as enhancing the quality of interactions.

DISPLAY SOLUTIONS

- 4K LED displays
- Capacitive touch displays
- Active LEDs
- Digital Signages
- Find My Way 

CONTROL SYSTEMS

- Room Booking System
- Lighting Automation
- Video over IP
- Digital Signages
- Videowall controllers

AUDIO SOLUTIONS

- DSPs
- Boundary Mics
- Voicelift Ceiling Mics
- Column speakers
- Ceiling speakers

APPLICATIONS

- Meeting Rooms
- Training Rooms
- Townhalls
- Command Centres
- Auditoriums
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MANUFACTURING, RETAIL & EXPORT
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HOSPITALITY & TRAVEL

SOFTWARE DEVELOPMENT



LEGAL & FINANCE

BUSINESS PROCESSES

MEDIA & REAL ESTATE



PUBLIC SECTOR

EDUCATION & NGO



Sales Office
V-3/7, Ground Floor, DLF Phase-III, Gurgaon
Haryana - 122001, India

Registered Office
B-4/259, Safdarjung Enclave, New Delhi - 110029, India

Sales: +91 8130000236 | Support: +91 124 4538888
Sales: sales@telecraft.in | Support: care@telecraft.in

TELECRAFT E SOLUTIONS PVT. LTD. 


